Product Information Sheet

FHEERE / Mobile Handset

Reference:

ﬁ&ﬂ?/ Brand Xiaomi
5% / Model Redmi Note 15 Pro 5G

JE L /Place of manufacture

A / China

AL AR SRR SRS BUHAT / Network frequency or
operating frequency or band

SA: n1/3/5/7/8/20/28/38/40/41/66/77/78/2/12/26/48

NSA: n1/2/3/5/7/8/20/28/38/40/41/66/77/78

4G FDD-LTE: B1/2/3/4/5/7/8/12/13/17/18/19/20/26/28/32/66
4G TDD-LTE: B38/40/41/42/48

3G WCDMA: B1/2/4/5/6/8/19

2G GSM: B2/3/5/8

T EIfE / Key features

6580mAh it K& &

FEEEe KSR OB I Victus ©2

1P68 577K 7 FE S5 4

AR 2 (BB R RS

6.83" 1.5K Crystalres AMOLED #8 %%
MediaTek Dimensity 7400-Ultra

Massive 6580mAh battery

Corning® Gorilla® Glass Victus® 2

IP68 dust and water resistance

New 200MP ultimate-clarity camera
6.83" 1.5K CrystalRes AMOLED display
MediaTek Dimensity 7400-Ultra

1E2E 2 %5 / Operating system

Android 15 (Hyper OS 2)

ZEHECLIEME / Internal memory

12GB+256GB

SIM card F& %5 / SIM card

2 SIM card slots, support 5G+5G

TR R A &/ Type | FRJH / Type NA

and storage capacity of support A ) /

memory card . . NA
Maximum capacity

#5%% [ Display 6.83 inch

Wk 1 /49 4% 3B B2 4 X /Data transfer/network

connectivity protocol

GSM/GPRS/EDGE/WCDMA/HSDPA/HSUPA/LTE/SG

DUR S ) RZ AR WS BEAR AR R (W B 3% R A0 1 B
%) / Resolution of the camera in terms of pixels (where
the phone has a built-in camera)

1% B$29R / Rear Camera: 200MP + 8MP
BIE %R / Front Camera: 20MP

fit & / Packaging List

. Phone x1

. 45W Adaptor x 1

. USB Type-C Cable x 1
. SIM Eject Tool x 1

U Quick Start Guide x 1
. Protective case

o  FHx1

o ASWREL X1

e USBType-CIl4ZA% x 1
o SIMFtx1

o PREAMEE x1

o R

JEE d 1%/ Price

TR IE S S 2 IS B i/ S8 2
Agreed as per Sales Memo/Invoice

Fftn & / Additional Delivery Charge

FOE I / ok (U S) AT AT RERG A B AN TN

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

R8N B / Identity of repair service provider

AN MM BB RS P

R4 I / Repair service address

FEHNRRBH O (M)
T JUREHE A0S 610 SR AT LG 3£ o0 20 2 03, 05-06 =
EH—% H:10:00 to 19:00

EELHE A A




A S H S,

AN o ()

TR SRIE A AT 42-44 S8 NIRATHIE K/E 142
EW—% H: 11:00 to 20:00

2B RS

FERINKRREBE L GBS
TSR A8 2 B8 1 SRRBIRC L K M
FEH—%75 9:00-18:00

Ji B R w AR B ARE

FEWNKRE L (REETE)
Z5 U LT I RO TR SR A 12 9B T0E 2 WIS G29 &
SEH—-ZEEMH: 11:00-20:00 (AFERLHAKE)

Hong Kong Xiaomi Service Center (Mongkok)

Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong
Mon to Sun: 10:00 to 19:00

Public Holiday: Closed

Xiaomi Service Center (Causeway Bay)

1/F, Hong Kong Chinese Bank Causeway Bay Centre, 42-44 Yee Wo Street, Causeway Bay, Hong
Kong

Mon to Sun: 11:00 to 20:00

Public Holiday: Closed

Xiaomi Service Center (Fanling)

2/F, CKK Industrial Building, 1 On Lok Mun Street, Fanling, Hong Kong
Mon to Sat: 10:00 to 19:00

Sunday & Public Holiday: Closed

Xiaomi Service Center (The Twins Tower Il)

Shop G29, G/F, Tower 2, The Twins, 12 Muk Chui Street, Kai Tak, Kowloon, Hong Kong
Mon to Sun: 10:00 to 19:00

Public Holiday: Closed

NREWHERER:
ArE RN 3077-3620
%[ 09:00-18:00 3 — 2 H & #iHEH

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620
Business Hours: 09:00-18:00, Mon to Sun include public holidays

B / Exchange policy

B AR A B S 14 BN, A7) AR BT AR R S AR AT B R B
THUL, A REHE SR IER, SHA KBRS oI e 1%, KR F
(PUIEAsE, G Bl AT 0 6 ) T 5% R A A A B 0 el MRS IR TS o 2 LIRS S R 4
W, FEERE 2N KT T
(https://www.mi.com/hk/service/exchange/) .

Within 14 days of receipt, if any issues or malfunctions occur with your mobile
phone or tablet, upon presentation of a valid sales invoice and verification by a
Xiaomi authorized service center, Xiaomi will provide you with a free replacement of
your device with the same model and specifications, or repair service at your option.
Terms and conditions apply. For details, please visit the Xiaomi Hong Kong website
(https://www.mi.com/hk/service/exchange/).

TRAZI
Warranty period

£ / Handset

—4F One Years (B35 N B Eith)

it 4 / Accessory

B LES 6 WA
Ak e M A R PRE K 6 16

tEmERBRELEER/MERXEA/SBREED/MfEERERZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 7% Ehid 5l A BR A 7
R 2445 Enquiry hotline: 2512 3123

http://www.hkcsl.com

EELHE A A




