Product Information Sheet

Reference:
FHEESE / Mobile Handset
&/ Brand Redmi
AI%E [ Model Redmi 12 5G
JFEES, /Place of manufacture th[&] / China
49 4% HE R Bk i (E SE R e #E 7% /| Network | SA/NSA: n1/3/5/7/8/20/28/38/40/41/66/77/78
frequency or operating frequency or band TDD-LTE Band38/40/41(Full Band)

FDD-LTE Band1/2/3/4/5/7/8/12/13/17/18/19/20/26/28/32/66
UMTS HSPA+ Band1/2/4/5/8/6/19
GSM GPRS/EDGE 850, 900, 1800, 1900 MHz

FFEIHEE | Key features Snapdragon 4 Gen 2 5G R FEEE
IR R

90Hz 6.79 I} FHD+25 5%
5000 E {3 Al EEEEH
5000mAh B K E R

CUEEESEGES

o ukwNeE

. Snapdragon® 4 Gen 2 with 5G
. Premium glass back design

. 90Hz 6.79" FHD+ display

4. 50MP Al dual camera

5. Large 5000mAh (typ) battery
6. Side fingerprint sensor

W N =

{EZ %4t | Operating system MIUI 14 (Android 13)
2450 BAS [ Internal memory 8GB RAM + 128GB ROM
SIM card f&%5 / SIM card Nano SIM

SiE i REE RS R | W Type | Yes

Type and storage capacity = K x5 & /|18

EH
of support memory card Maximum

capacity

5 | Display 6.79inch

B (/g 4% E =L /Data transfer/network | GSM/GPRS/EDGE/WCDMA/HSDPA/HSUPA/LTE/NSA/SA
connectivity protocol

DUHB B A2 A GBS (AT LY | (% 9408 / Rear Camera -
EfH1%) / Resolution of the camera in terms of | 50MP+2MP
pixels (where the phone has a built-in camera)
Hi'E $20H / Front Camera :
5MP Camera

fit#& / Packaging List e Phonexl

e  USB Type-CCablex 1
e SIMEjectToolx 1

. Protective Case x1

e Quick Start Guide x 1
[ Screen-Protector x1
e  Warranty Card x1

o FHEx1

e USB Type-C 47 x1
o SIMFHEET x1

e AEm x1

*  EEWEIRERR x1
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B m{E g/ Price

TR B RS 5 2 B 5 T e
Agreed as per Sales Memo/Invoice

ifffinZe / Additional Delivery Charge

fa e M &/ Ml (Gl S5) A AT RE R AT AR A B B &
Additional delivery charge may be added for specific area/ location (e.g.
outlying island)

AN E15 | ldentity of repair service provider

IRERRIEEBERE 0

fR{EHRIE 1 Repair service address

IKRERBERBRE O

BRI ¢ 10:00-19:00 (AFRRHIARED

EEEhSEHE ¢ +852 3104 1078

HHLEE © BT U AHE0E 610 S EIERSETLL 20 1 03,05-06 =

AIREABEREE R
A BERE: 3077-3620
R 7sH% R 09:00-18:00 H—ZEEH =HilH

Xiaomi Hong Kong Exclusive Service Center

Business hours:

Mon to Sun: 10:00-19:00 (Except Public Holidays)

Hotline: +852 3104 1078

Address: Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620
Business Hours: 09:00-18:00, Mon to Sun include public holidays

H &5 IF5R | Exchange policy

PRETA S B H BREEST 7 R (A1 S B B e bt ) - B A B R IEA
FENFARBIIER T - B/ RIZREIRES O I E 1% - IS PryEEEE - B TR
EREEERD ZHBRARBAUNR  FEFSHIREEETHEA
(https://www.mi.com/hk/service/exchange/) -

You may exchange the faulty units (handset and accessory) within 7 days of the date
of Sales Memo by returning the faulty unit (handset and accessory) upon presentation
of valid sales memo and under the condition of non-accidental or human damage to
Xiaomi exclusive service center. The exchange is subject to Xiaomi terms and
conditions. Please refer to Xiaomi Hong Kong Website
(https://www.mi.com/hk/service/exchange/) for details.

—4F One Year (EIENEEM)

RIEHA #¢5/ Handset
Warranty period Fc 4 1 Accessory

FEEELR 1 6 1 7
it QU A ET RNz 6 {6 H

rTitEmERNERE L ED/ MR R/ BEES/ HEEEf 2B
The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited &8 AHE AT

FEE4E Enquiry hotline: 2512 3123
http://www.hkcsl.com
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